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Novice workers
1-5 years

Mature 
6-10 years

Experienced 
11 years or more

Directed Self-Directed Helping Others 

Class Discovery Coaching

Course Searching (Google) Mentoring

Lecture Trial-and-error Storytelling

Test/Exam Collaborating Giving Feedback

1 Right Answer Asking Nurturing

Curriculum Skimming Modeling

Listening Observing Reflecting

Instructions Conversing Connecting

Educator Jay Cross has identified three levels of adult learners 
and their learning needs and wants
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